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Company name Dubet N.V.

Address

Zuikertuintjeweg Z/N (Zuikertuin Tower), Willemstad, Curaçao

E-mail

support@ulabet.com (support@ulabet.com)
Registered Website(s)

ulabet.com

(//ulabet.com)

Operating status: VALID

The above Casino or Sportsbook is Licensed by the Offshore Finance Authority of The

State of Anjouan, under The Computer Gaming Licensing Act 007 of 2005.

Compliance and Supervision carried out in conjunction with Anjoun Licensing Services Inc.

The Anjouan Internet Gaming License does not extend to the following territories for the provision of internet
gaming services, Australia, Austria, Comoros, France, Germany, Netherlands, Spain, United Kingdom, USA, all
FATF Blacklisted countries, Sanctioned countries and/or any other jurisdictions deemed excluded by the
Anjouan Offshore Financial Authority.

Any players playing on Internet Gaming Sites Licensed on the autonomous island of Anjouan from these
excluded territories do so at their own risk. Disputes, complaints and the like will not be heard, considered or
mediated by the Anjouan Gaming Board or Anjouan Offshore Financial Authority.
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Submit a Complaint
Anjouan Licensing Services Inc. should only be contacted by players when they believe an Operator is in breach of
their license. All disputes with an Operator about a payout, a blocked account, a delay, broken features and so on,
should first be taken up directly with the Operator. If no resolution is found there are a number of independent
bodies you can contact, which should be listed on the Operator website. If, however, the complaint relates to an
Operator breaching their license, you can contact Anjouan Licensing Services Inc. directly via their Player Support
channel or via the "File a Complaint" button below. You must include all the details of your grievance so they can
investigate fully. All disputes must be recorded in writing via email so the complaint is correctly recorded.

File a Complaint

Self Exclusion
Anjouan Gaming shall treat the information received in this Section as confidential and such information shall not
be disclosed, except to the Gaming Facility Operator for inclusion on their lists, or to appropriate law enforcement
agencies, if needed, in the conduct of an official investigation or unless ordered by a court of competent
jurisdiction. This list will be distributed only to Gaming Facility Operators that are part of the Anjouan Gaming
platform and therefore, the exclusion will be forced only on them.

Request Self Exclusion

Copyright © 2025 Anjouan Licensing Services Inc.
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